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MONTHLY NEWSLETTER 

    February 2025   

Welcome New Families! 
Parsons, Bradley/Lau, Abell,  
Gibbons. Te Moana, Dwyer, 
Harrison/Wakeling, Miller/ 
Mossop, Mizzi, Power, 
Cantarella, Kruger, Hill, 
Gibbbons, Hartfiel/Attalioti,  
McLees, Gust/Hellum, Daniels/Nesbit, Moran-
Insch, Moxham, Bannister/Brown, Pucciarmati,  
Lange, Thomas/Lisiewicz 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Follow us: 

Bowen/Collinsville Family Day Care 

 
 

  

Dates to note:  

 

14th Valentines Day 
 
 
 
 
 

 

 

Does your child 
attend two childcare 

services? 
 

When a child attends multiple childcare 

services, this may cause issues with 

subsidised CCS hours.  
 

Centrelink will process CCS hours in the 

order that they receive attendance reports 

for your child.   
 

Services do not necessarily submit 

attendance reports on the same week, 

meaning, even if a parent believes that they 

are within their allocated hours for their 

child’s attendance, this may not reflect 

Centrelink processing and therefore, a 

family could go over their subsided hours 

and will have to pay full fee’s. 
 

Families are able to allocate hours to each 

service their child attends.  
 

To allocate hours, call the Services Australia 

Families Line– 136 150. 
https://www.servicesaustralia.gov.au/if-your-child-enrolled-other-child-

care-service?context=41186 

 

 

Do you have any questions? 
 

Would you like to provide any 
feedback? 

 

Please contact the 
Bowen/Collinsville Coordination 

Unit! 
 

Email: fdcbowen@tpg.com.au 
 

Phone: 07 47 86 1399 
 

Office Hours: 8am to 4pm.  
 

(Please contact us via mobile outside of office hours) 

 

 

http://www.bowencollinsvillefamilydaycare.com.au/
https://www.servicesaustralia.gov.au/if-your-child-enrolled-other-child-care-service?context=41186
https://www.servicesaustralia.gov.au/if-your-child-enrolled-other-child-care-service?context=41186
mailto:fdcbowen@tpg.com.au
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Please use your individual PIN to sign your child in and/or out of care – 

please do not use the one PIN details between parents or across your 

authorised contacts!  

 

Additionally, accountability requirements for children in Commonwealth 

funded childcare services in Australia state that the child must be 

signed in and out of childcare by the person dropping off or picking up 

the child 

 

If you require your pin to be re-set, please contact the Coordination Unit 

so we can send you a new link 😊  

 

http://www.bowencollinsvillefamilydaycare.com.au/
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Independent play 
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Quality Area 1.1.2 

Child Centred 
Each child’s current knowledge, strengths, idea’s culture, 
abilities and interest are the foundation of the program  
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Why was there a change in how 
parents pay gap fee’s? 

 

 

The Department of Education have announced legislation changes 

regarding the way payments for ‘gap fees’ are collected from families. 

All child care providers had until July 2025 to implement Electronic 

Funds Transfer payment arrangements. (recently amended to Jan 2026) 

 
Bowen/Collinsville Family Day Care has implemented the Redpay software to collect gap fee’s 

from families. We have spent considerable time investigating the options to ensure we remain 

compliant with the legislation, with the least amount of disruption to families and educators. 
 

If you have any questions or feedback, please contact the Coordination Unit 

fdcbowen@tpg.com.au 

 
 
 
 
 

Educator Spotlight 
SHAE LEE STACEY  

Name: Shae-Lee 

Location: Bowen  

How long have you been an educator: I 

started in 2022 and have been a family daycare 

educator for two and a half years. 
What is your favourite things about 

being an educator: The relationships you build 

with children and the connections you make and being 
able to watch and help the children grow and develop. 

 How would you describe Lynell and Shae-Lee’s Family 

Day Care: Our daycare is child centred and focused on 

the children's wants and needs. We are child lead and 
our daycare is a fun and safe place for the children. 

Do you have any tips for your fellow 

Educators? To hang in there and not let the tough 

times take you down but to push through the 

challenges. 
Are you happy for other educators to 

reach out and connect with you? I would 

love to connect with other educators and meet like- 

minded people. 

 

 

 

 
 

http://www.bowencollinsvillefamilydaycare.com.au/


    

 
               Website:                          Contact:       Email: 
             www.bowencollinsvillefamilydaycare.com.au                     07 4786 1399                    fdcbowen@tpg.com.au 

 

 

Investigating things iconic to                                                

Australia 
CHILDREN HAVE A STRONG SENSE OF IDENTITY 
CHILDREN ARE CONNECTED AND CONTRIBUTE TO THEIR WORLD 
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Recipe Idea 

Berry Sorbet 

 

 

Sustainable 

activity idea 
Reuse the lids from your 

wipes to create a fun 

activity! Fill with sensory 

items, photos, play a 

memory game…… 

 

The option is up to you! 
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